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Q. Who is the course designed 
for?
A. Predominantly site crew 
of temporary structure hire 
companies, including new starters.  
It’s also useful for local authorities, 
event organisers, charities and 
businesses where their employees 
or volunteers are erecting a frame 
marquee for the first time. 

Q. What will my crew members 
learn?
A. The fundamentals of how to 
erect a frame marquee, safely and 
effectively.

Q. How long does the course 
take to complete?
A. Around one hour.

Q. Is there a time limit?
A. No.

Q. How do I access the course? 
A. Visit  
muta.learningnexus.co.uk

Q. How much does the course 
cost?
A. £29.99 for MUTA members and 
£39.99 for non-members.

Q. Are there any discounts for 
bulk purchases
A. No. 

Q. Some of my crew members 
have been erecting frame 
marquees for years – should 
they take the course?
A. If you require evidence that 
your crew members have received 
formal training for their role then 
yes. 
However, please note that the 
course is designed for crew 
members and new starters 
that need to understand the 
fundamentals of how to erect a 
frame marquee.

Q. Are there assessment 
questions?
A. Yes. There are a series of 
assessment questions after 
each module which candidates 
must answer correctly before 
progressing.

Q. Do candidates receive a 
certificate?
A. Yes. Candidates that 
successfully pass the course 
receive a certificate.

Q. How long is the certificate 
valid for? 
A. There is no expiry date. 
Business owners and managers 
should decide when refresher 
training is required.

Q. How many modules are 
there? 
A. Four.

Q. What are the four modules?
A. Frame connection and erection, 
PVC installation, finishing and 
checks, and dismantle.

Q. What format does the 
course take?
A. At the beginning of each 
module, candidates will watch a 
video. Once the video has been 
viewed, the candidate will be 
asked a series of questions based 
on what they watched. 

Q. Does the course have to be 
taken on a laptop or PC?
A. No. It can also be taken on a 
mobile or tablet device.

Q. Do you need an internet 
connection to take the course? 
A. Yes.

Q. What happens if crew 
members are interrupted part 
way through the course?
A. They can save their progress 
and return to the course at a  
later stage.

Q. Does the course cover 
health and safety principles? 
A. Not in great detail. We 
recommend MUTA’s StructureSafe 
online course if you’re interested 
in a health and safety course.

Q. Can I promote that my crew 
members have completed the 
course? 
A. Absolutely. Please promote the 
course in your marketing material 
and on social media.   
Email info@muta.org.uk for 
course assets and resources. 

MUTA is grateful to the Event Industry Forum for funding 50% 
of the course development.
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